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PROFESSIONAL SUMMARY 
 

DevOps Engineer with 4+ years of experience building enterprise CI/CD pipelines, Kubernetes/OpenShift platforms, Linux 

administration, Infrastructure as Code, cloud automation, and DevSecOps practices. Hands-on expertise in AWS, Jenkins, GitHub 

Actions, Terraform, Ansible, Helm, HashiCorp Vault, SonarQube, Snyk, Prometheus, and Grafana. Experienced in supporting 

large-scale production environments, improving deployment reliability, reducing infrastructure costs by 30%, and decreasing incident 

downtime by 70%. 

CORE COMPETENCIES 
 

•  CI/CD & Release Automation • Kubernetes & OpenShift • Infrastructure as Code • DevOps • Cloud Platforms (AWS)  

• Monitoring & Observability • Linux  

TECHNICAL SKILLS 
 

Cloud Platforms: AWS (EC2, EKS, S3, Lambda, IAM, VPC, Route53, ALB/NLB, ACM, CloudWatch) 

Container Platforms: Docker, containerd, Kubernetes (Vanilla & AWS EKS), Red Hat OpenShift (RHOCP 4.x), Istio Service 

Mesh, Helm 

CI/CD: Jenkins (Declarative & Scripted), GitHub Actions 

Infrastructure as Code: Terraform, Ansible, YAML 

Monitoring & Observability: Prometheus, Grafana, Kibana, Fluentd 

DevSecOps: HashiCorp Vault, Snyk, SonarQube, Trivy 

Artifact Management: JFrog Artifactory 

Version Control: Git, GitHub 

Collaboration: Jira, Confluence 

Scripting & Operating Systems: Shell Scripting, Bash, Linux (RHEL, Ubuntu, Amazon Linux) 

PROFESSIONAL EXPERIENCE 
 

 System Engineer (DevOps Engineer) 

Tata Consultancy Services | Client: CIBC (Canadian Imperial Bank of Commerce) | Domain: Banking | May 2024 – Present | 

Bengaluru, India 

• Built CI/CD pipelines using Jenkins and GitHub Actions with SonarQube quality gates, JFrog Artifactory, and Helm charts for 

Kubernetes and OpenShift releases across multiple environments from DEV through PROD. 

• Deployed 15+ microservices on RHOCP 4.x clusters; streamlined OpenShift resource provisioning (Routes, 

DeploymentConfigs, BuildConfigs) and enforced namespace lifecycles, ResourceQuotas, and RBAC. 

• Integrated observability stack by deploying Prometheus exporters as Helm chart sidecars and established ServiceMonitors and 

PodMonitors to scrape application and Istio metrics. 

• Provisioned Grafana dashboards and alert rules, reducing Mean Time to Detection (MTTD) by 40%. 

• Deployed Fluentd as a DaemonSet for centralized logging; structured buffer and parsing rules to forward logs to Kibana, 

enabling log-metric correlation to improve Mean Time to Resolution (MTTR) by 35%. 

• Managed multi-stage environment promotion using per-stage Helm values files (values-dev.yaml through values-prod.yaml) with 

HashiCorp Vault dynamic secret injection. 

• Orchestrated software supply chain using GitHub Actions for PR validation, container builds, Snyk vulnerability scanning, and 

gated deployment approvals for Stage and PROD environments. 

• Implemented Istio traffic mirroring and canary routing for production testing across 5+ services; secured microservice 

communication with mutual TLS (mTLS). 

• Managed Helm chart versioning and release rollback strategies; maintained image promotion pipelines across JFrog Artifactory 

from commit to production. 

• Led Git branching strategy (feature, release, hotfix) for a 15+ developer team; reviewed pull requests and authored runbooks 

and deployment documentation in Confluence. 
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Associate System Engineer (DevOps Engineer) 

Tata Consultancy Services | Client: Tata Play | Domain: DTH / Media | Mar 2022 – Apr 2024 | Bengaluru, India 

• Reduced AWS infrastructure costs by 30% by developing Lambda-based EC2 scheduling scripts to shut down non-production 

instances during off-hours. 

• Provisioned AWS infrastructure using Terraform to automate deployment of EKS clusters, VPC networking, and EBS volumes 

for stateful workloads. 

• Managed Kubernetes clusters on AWS EKS and Vanilla K8s; handled node group scaling, cluster upgrades, namespace 

management, ConfigMaps, Secrets, and persistent volume provisioning (EBS/EFS). 

• Standardized multi-environment deployment with Kubernetes namespaces, environment-specific ConfigMaps/Secrets, and 

Jenkins parameterized builds from Dev through Production. 

• Deployed Prometheus and Grafana using Helm charts to monitor application latency, error rates, and resource saturation. 

• Established proactive alerting workflows using Grafana and Fluentd-to-Kibana log pipelines; averted 10+ production outages 

through early anomaly detection. 

• Decreased incident downtime by 70% through root cause analysis, automated alerting scripts, and documented remediation 

playbooks with SLA-aligned response procedures. 

• Configured Horizontal Pod Autoscaler (HPA) and Cluster Autoscaler based on CPU and memory metrics, supporting 20+ 

services to maintain availability during peak traffic. 

• Automated operational tasks (server provisioning, SSL certificate renewal, health checks) using Shell scripts and Ansible 

playbooks, reducing manual workload by 60%. 

• Governed SSH keys, IAM policies, security groups, Kubernetes RBAC, and HashiCorp Vault policies to enforce least-privilege 

access and centralized secrets management. 

 

EDUCATION 
 

B.Tech in Electrical and Electronics Engineering 

Anantha Lakshmi Institute of Technology and Sciences, Anantapur | Jun 2016 – Jun 2020 

KEY ACHIEVEMENTS 
 

• Reduced incident downtime by 70% through root cause analysis, automated alerting scripts, and documented remediation 

playbooks with SLA-aligned response procedures. 

• Prevented 10+ production outages through proactive alerting workflows and early anomaly detection across Grafana and 

Fluentd-to-Kibana pipelines. 

• Lowered AWS infrastructure costs by 30% via Lambda-based EC2 scheduling and infrastructure automation across 

non-production environments. 


